
Help file for Digilocker Process (2FA)

Step 1 : The client will be redirected to Digilocker Page wherein the client will have to enter 
“Aadhar Number” & “Captcha” and click on “Next” button. 

Step 2: After entering details, client will be re-directed to below OTP page, wherein the client will 
have to enter OTP received on their registered mobile number with Aadhar. 



Step 3: After entering correct OTP, 

3.1 If the client has already generated Digilocker PIN, then he/she will have to enter the “6 
Digit Security PIN” of Digilocker.

3.2 If the client has already generated Digilocker PIN but forgot the same, then it can be 
reset through “Forgot security PIN?” option wherein client will have to enter “Date of Birth” as 
per Aadhar records.



3.3 If client has not generated Digilocker PIN earlier, then client will be asked to create/set 
“6 digit security PIN”.



Step 4 : After successful entering/resting/creating PIN, the client will be asked for their consent and
the rest flow will remain the same.


